(o % i 4% 41

BANK OF COMMUNICATIONS

%#1908 K MEE®ERIT

EFREFR

Customer Service Booklet

XBiRT (BE) AR2A (RBRTROGARIAZENE Q)

Bank of Communications (Hong Kong) Limited (A wholly owned subsidiary of Bank of Communications Co., Ltd. )




RiBiRIT (H8) BAR2AT (Bank of Communications
(Hong Kong) Limited) (T [XR&E (&%) 1)
B (EFBEA) i [EEBH] (T8 (88

HER] ) R

RBRITBROBELARANEBSIT (THE [REBEFB
2171 ) NEERMBRATREEDTRIIR (F8)
MWHEEERE  AXFRERSE - BTREENERS

SRASERE 3 AVIRITAS M [027] 5% [382] Hb
REFRIBR TN ERFTE  WEEFEISHE BT
AR & AT = R RVSRATARAE -

TR (FB) ML AE http://www.hk.bankcomm.com ©




—

R (B8) NIRFEE B ART - TAARITRERRIT
IRFSTREAEIFE

. R 5% .
o R o FRARTES o R

o ETRERHER o M LIRITARTE o ETRERBER
o A FIRITARFS o RENEFERITIRE o BERMESEM -
o RENEFERITRE o EFERITIRKE ALPHA HRMS

o BIEIRITHRIE o EHHIRTE o ¥ FIRITIRIE
o BHRHS o INEFFR IR o JHERRTS

o INEFREIRTE o BFRE o BRI

o BRI o BFRIBENRE o [HH5B] BREERK
o EBFIRIBERKE o WERWK o BFIRIBERKE
o WERS o RIBRBEZER o EXRS

o [EZEIRHIARFS o SAFRE o RIBRIRZET

o [4RIBES | BRAE o HEMESHKF o BB

o [RAUBEREER o BIESRIE

o EFRS

o RIBRMRZET

o BIES R

o REFRE

o EAFR

o EEIESHKF

o Y+

| sisE0iE  KRIERFHSENSAWT

B #&HR%

1.1 EREF RS

BEREFIRS  XRERERERF - EBRERERF

TR (FB) RITREA 382 > ARBEBITOHERR (F8) WEF R
FENEFRFRIBEIMUARTAMEH [027] oA [382]  BRILZINRF IR
BRTHMIERFTE SE2FILELERARTRYE (BEADER  BERIET &
REMNEERBE) NEF TPEARESEFE KR (FB) ZAASaDEK -
FEEFAMN 1027 BEMUNRTABHIEE - 718 - SEBREFHHER  FFT
BEEM - FPTARKIE (F8B) F%K - PEL [382] BELMRTRIBH
M RHRERHFREA -

1.2 EFREBBRIEFEE
FIEBEEEKFREAFEHRETEREEFH - HNEHEERITEELUZRE
ERRFEFRNZHE  BEFZBRAGKLEFER  DuEARERBRER - HER

02
]

RRBBDTHFEARFEBRBTEERIRFERNES - TRRR (FE)
FE  BRRTEENEIEMRFERFE - EXFPHASN-AER - FEEFPR
—aBBEY  A—ARXF  RRTAEFANETAHECEELER - HARTFEH
FA—AS (BERME) EFNEMN—LERAT—URR  BEREFFNEZIHNEE
AERRFRE  ROAEBFZEATEREREANSHMEARTFHALY (B
BRME) EFNAEMEBARAAMELZERRFZR - EMRFRIBETY
TEXEURELAERRRFERNRNER R - BRKRFRIBERKRKFFH
(RE IR

1.3 R (REFRER)
BEXVEEFR
IRPSRISHCRERE [FRIRFHRERIG] 18 - FAXREBITRHNFRE - 1
R (FB) MERDAMELERER  TOUUBBEDHITEREERSTH -
AEEREFEANRZABRCHIRE  MEXFHREE - EFRAURIIR
(B8) MERERHFREER  WEARBHEANRE -

1.4 XRW (8% / AER% /XTXRIHERER)
EERERN R ERREFERAXEM
RPNk EHEMN [FRRFNRFHRIE | 18 - RARXREBSTHRENARER
XERRR (BB) MERTHESH - HRELVHETHXRRE » £XR
(B8) MERNABR -HREMBEWARLESXE  £XE (Fi8) BERDNA
EEXMN - BFAAURTR (FB) MERRBENIZECLH  ABRERFEFH
(ZERTRBWESR) -

1.5 THER
REGFIBNUNBEN (FREFMWIRFIHRE] B - FEARXREFBSTBHHNER
BRRBIAE N (B8 HEREESN CHERDEPNERER  RRR
(BE) FMEE ZPEFFRARE (FB8) RBH - RHEEHEHWERTX
TMREFERN 2 ENBEST - RRB (F8) BER FFEARSENARTAES K
FHRIWER > 9EERIR (FE) AFIRAINE > BRERZBREINERG
HE (BERITRBERER) -

1.6 FRE-BHEBRBEREBEIERR
FHRBEEBSVITHINTERE  XiR (F8) SECEREERERFY  FIRF
BERBHECHAERS BEFRFEFTIBEAEENEREIERSY  EFA
HEENHE/ X ERFIEATRFIRBEEHSMEE -

EFRERBEES ( “EBPP” )

21 R
C2HEBPP RENEFRETEECRENEFSEIZZE BFUEBARIR
(E\;ﬁ) RN SR LRTETIESR EBPP IRMENRTIE  HBEREEADLE
4 IR1T

03
]



22 ERM#@T
R (B8) BEFUEBEMRANELIRITER EBPP R - BEZRERE 81X
BH - ZEBRN - BUWRERWE -

BHRARSRENREE - ALPHA HRMS

ARNBEFREBESRBEEEAR - FH ALPHA HRMS 2 EF EEEHHBETLUE#HE
FRARTREZBEHFRBESRY > TPRRAIMERSEE  FRIEEBHAIEAFL
http://www.alphahrms.com.hk/bocom T & & &2 4 B 4t o

348 LSR1THR T

REXEFERNERMERRBEFEE - f LRITHRESHELZHEER - FHOT -

41 BEFFRATHEE—RARLEVRBEEARFE  EEFREEKSEEAAF £
BEANRPREAGEARREEANKRS  EFAZEBURAFAREEANERS - UL
RIELEARREFREMMES - Bt » NMTHREUHFEBEANKRFRAZE
REMETR  YEUEERERFFREANKRFRASIBRENTR °

42 BREUBEFPHAY 2H ERITBRBRARERIE/IERIESEE - FEFLABBEA
LUEA 5B B EIRITRIEEIRS - UREERZHNBERS - MIEERZHN
BERRF - ST EBHE LIRTRE -

43 DEAFPLARBRFEE —NUHIRBREAEEERR LRITRE - WREREA
EREATEDIZATHERREFE -

44 %@‘yéﬁﬁﬁﬂ%?\%%#ﬁ%i%ﬁﬁﬁET%?DEEH%X  EERNE=ZERFANRRELS

45 CBEREHELEBITURFPZE:

fRE A S RERRE | EEEE

iR (FB) | B FIACELNRR (§8) F=ERFHA (A5 REIRIRAE
F=ERF | RHEARER  URASERE (F8) F=ERFRESAERRHE

(3832 % : HKD 50,000) -
/E% g EEETHRARRFESRERARBERBS T ZRFZ2ERHEE
WEUH °

ANt / B A-WHRF - EHEERERRESAERRE (BEE) -
INRIT EGARE  B-WHRFATREE-RELZEARDZTERRE
BRP PREEFRYRAME °

46 FFECHBEMALBRIRE BREBTAFPEBNBARE  FREAGARNEL
AP £ RALE ERITEARFS REREMSFEVHE

47 ZBEECHFFEAMLEITZER (PIN Mailer) ERZE  ERAGARAEARL
IRITERZE - THIERE PIN Mailer &8 o

48 BEFFPERRIR (F18) MERILRBFEEMNEARSE  RITKEERFERE
MEEM LRRIET - CHUENERERETEHT
g;&_ﬁtﬂ%tﬁEﬁHEi&’?E’ﬂé%ﬁ%ﬁ%ﬂ'&ﬁé&ﬁﬁi&? CERRBBESITRRR (F8) BUERERHES
04
]

B %4 L RITIRT

51 HRZEGER  BPOE&ER - REANERR SRS CEINEGTEIXSR
TREEAFEFEETHRIBITEEBINNES  FEFERNAKENB AL
RXXSIABRMEDTEHNFRBEBR - b FEMRGREEABERGEAR
B EA-BA-FE eRRIEEEXESTE o

52 MNIETANRZRZIPNENARZIETISEBIFTNRS  EFERFREEFEA
WIRRRS o

53 THEFEBEFEM [90] 2EH 1801 » i [90-xx-xxxxxxxxxx | A [80-xx-
XXXXXXXXXX ]  ©

gggfﬁﬁJ:ﬁEﬁEE?T%E’J%%ﬁ%E%‘I‘&ﬂ?&EE%%  BRRBEBIITRRR (B8) @uEHM

[@ #EERES TR

6.1 LUFHBBREEARBDEERITIREMEN https://mb.bankcomm.com.hk 5= °

6.2 EFELIEBEFHAIE The App Store (I10S FF) = Google Play (Android FAF)
TERR (F8) HEFHREARS  UERA-—RBTRER/BAZHFEERS
BT R TE o

EREERTTARTE

71 RAFRBEFZBERTHHHEL -

7.2 B|FEERIT IVR BEEZERGHIBERIIGE  FEAMEA # SR RRSFIWAEZE
FRIRP RIS R IEZARS o

73 BE-FFRETHNEHRRERERF  AEERERT VR BBOFERGERMEFR
BRIEMBAFBLEEAER

74 BEERFPOEEHETR > MABAERBRITHDEHNRE  ZEBRERY - BFA
EFIRR (B8) BEEHREES -

75 KHARFEATHRAYNESERTRERFPRBSSER  EFNAUEBE A
EAREREABENEAEFRTEACHAFHEHENE - WEFHFEFAEZEHMER
RITRT  BREFFEATHANGEIRFEHENR Bk 7t EAFHE
EAFEX  EHRBRERFRFENERNSERZRE  BEELATEA-B21T
HFERA M BRERITIRIEIRF ©

76 BUHEERNE=-FRFHKRRE SHERTTEINE=ZBIZARFPHIKRIE
TFAEFRITHHBER ©

77 BEBITRBRARZRFHEARE GREERE  BURFER - IVRIRES
TEIHRRBABRFEEFZRTRYE . ARERPHEEANZ  BRPREREA
RPFFAATRIZIEREFERLRHE CRE - FAREHRE -

05



—

(8 gl E

81 WEFEHANEFRFPRBEIOUHAFTAES  ARIZRPRBEESTE &
EEEFANESFRPAI4UBFAS - HRFRIBEIUMNRTRESE [027] HH
[382] - WLERFHRBEEFTELETFRFER °

82 ARAIFREEFZEZEEZFXZMBHEFL -

83 HEnBEAEN [RBRTEBIT (BF) | BEXS [XR (FB) FF -
EFFENTHRNERARXAS IEAFREREANIESFRSZ R

84 FARZBRPFNAFAFLPFARITECEEEARPNREA » T EEERH LES/
TENRE 5 AR RS o

85 MEFPRV A LRITHIBHSEVE  MSEELFFNBE PN ERS LESF/ME
REEARARY  WRBEERBRERE - TFEFUMEAS DA LRITRY
BEBEFLARBRERRE -

86 WMEFERIFAZN—(ERSFRS AR () BER  FFUBTRALRT
MAZ R —EE MR P LUEITRR P HRE o

87 WMEFHMRILEFHFIRF » LARETERBMBIRN A MHE  BAFEFKRFENEE
AHERERR (F8)  FFURKR (F8) MERWEKLBSKRS -

El SPEF R

9.1 HMAXWEBITORERR (FB) WEF  BREFANMNEFRERSRBASNER
144 » A 2AIMCHRITRETH [027] 2R [382] - BHESFELSHERBINE
FRIRFNEN  TFPBAMESTFE R (B8) A28 88R -

92 HXMERITIHRERR (FB) WEFPKNEERRRBRI —DAREEE
DITRENIMEFRIRFAGE KBERBEXREEERPAI 2R GE | FFTF
WE—EARR (F8) RENIMEFRRFAGE  LHEEERHZEEARZ

R G a08% o
93 FHBVWINEHRIRFEBHESHISMN  F14RISNUNABRFERSE - IMEFREERES

RISE B84 o
94 RAAFRBEFNIEFREERZRITREEEREILE -

95 BENIEARBRFFBEZRFEIHFEANLRITRSE - AU EARLRITEE
INEFFRIRF o

10k Tx:4: £
10.1 4R (&%) SWIFT CODE A& COMMHKHK > M#RE RO MEZEMEERE » IR
BFE T ITE231-235 R BIMITARE » RIEEEB D BINTE (EHMLBEAN) Koig

(A RERR) -

102 ARG  HYIHMES QIE - WHLL Cl No. fFRESBRITHAIGHRE -
EEARGRABREXBORSRRMENAE &S AERRES R0
EHE -

06

10.3 BSEBEEXKIEIZEEE

o SAFIEA

- FWRAMEOGEREEURE (F8) 2RNEERIEEA -

- ZREHEGHIBAN  FTEARZUEBRESEBZURE (F8) 518
HERIE o

o O

- FIHMEORKZSEURE (B8) BBHE -

- ZRCBAN/EETFNWEORKEE  FENRZHEBZURIE (F8) &%
HERIE o

o BAH{EFHAE - BREREENRS

- BV c ASUIRER (BB) BHFMN -

- ODREEMERL  BEBEEXE (F8) PE . BENEHRE  BONTTY -
AREEE -  RERERZEURIR (BF8) SWEEET -

e HOE

- FIRROEABEEURE (F8) BBMPRE -

- ZREFHMNARBRRVEOE  BEBERR (FE) » UK (FB) B8
HERIE o

e HOLL ECIC {RE/EH

- REZEABEARE (F8)  XREEDLTEEHN ECIC EBEREZZEAN

i o

it

1.1 BRERF
EESFANENRIRF R EMMRTRIBA [027) 2k [382) - WBEFTE
BEERRFWENE  BEFBARBEFEFE -
112 DHERKRIERE
e AN HERKEBANSSHiZAFEHEREIIARBERNE -
o RMHAKRBAEKNECAHRTEALERABRLEEEFSH -
11.3 DreamCash FA A B RIS
o Eiﬁ%ﬁ NERREAREEEFTRRENGE  FERERFHE » T4EE
Nigh o
e EERBERBEBITHAAERBFTIRER BBNZERRS WEDHERS
Rk (BE) WHERE > FEeHEESIRUENEE  EREEREZEBEELS
AN BAEBHRE °
[12FE::R 304
12.1 %}ﬂ;gﬁﬁ?ﬁ%?:@ EFNEEFRAEENERF  EEZERFHRSHARAKTT
BATEA °
122 BEFUNERYEREFZEZHBRANE » TZHRBEHFELS [RBIR1T (B8) BRLAF] -
123 EFEERREBIPTHEENNRREERREWRERSE  WEBHERAERR
(BB8) IR FOREEEIRYEZEF » ERFERZEEBELEEN
BEBHHRE ©
07
RS



[EREES: 22  AHRE - [E88] RAFER - RRANKRRE (EL)

131 EFNRERFHRE - BESERFRE - RESTEHREF TN B PHERIK
SRAS - EBLAVIRITARERM [027] XA [382]  MARKRSSRIBAVERT 300 45
T% - WRFPHIBSENTEHETFPRFENS  TFBAEHRE -

132 BEFREFENREERGS (MER) @ $EEBE LMRERFRIEEAT -

(0 T 35 B R |
EEEEMBEES  PEZA—RINHEEERE  SERE (58) WEANLK
B EREEF RSHSR L RE T A EE AT -

BREEEMNIHELERE  SEERIEXERBEENNEL L  RTEFFFY
REEER  SHERIBAECEREENEE (RERFHRIN) - FDEXEREETS
BPIREEENRLEHERRZ -

iE sh3128E

iR (FB) SHB0MBNRTEERBRBEMFIREBDTIE - TREBDT
AAETRERBAZEMEEET 2 FFER  XR (F8) NHZ2B8RETFERN
REMRE - iR (F8) BEBEETERE (BAEN (REB) KA WEE - WiKHERE
RREBOITHEIERBFEETFER - TAREFPER-—HMTEQE=KE - BUEE
éﬁ%ﬁi P WEAARTEBRR AT A ZE A T IRE R BERBIRSRASANZEREA

wRER

HEER
ME X8R (FE) ARE  EFRXAFESTRINBTREREFARTNAAN?
BR  NMRERXBEBDITNEF » B (FB) BXER > ERTBEBITHEIN
IRITIRBRIFBOABENY - TR (FE) WRTRIER [382] - ARREBST
DIRERR (FB) NEFHENERERF  RPRASNER 141 REES
URRITRESE M [027] 2R 382 @ BRLERARITYE (BREEDHERK -
Eg?‘éﬁr\ - BERENEERKS) NEF BEFHGANESEFE  ZEED
ME : X8R (F8) ARBETNIEHEFR ? XMBZXRILHRETEBHE LRTT
BREEMEMBITEN?
BRI AL R (BB) BHXE  NEFEIENRBBFR RS LHE - AJEBH LRT
REERBITEAENRZ AL - T AIPMEEIEESIENR S 84 -
ME X8R (F8) ARENEEREFEAREERTASAMER ?
BR  ARESHNER  BEFEAAHRBIHE -

08
]

[ MR (FE) MRENEORAERES (0 #% 8 aFeANE?

5% FREVE -

M8 GaFRHRNHERARETRYE ?

SESES O R

[ M8 SEFEERETE (58) NEF  TMARE?

AR (RBRIT (B8) BRAT (861 KAIEE) DEEIARER - 1T
7 (BRER) MoBEBAR - REZHEORT  JBEBHTEEBHEER
TEBRANBTEBEEEARE (58)  KIEEOH  BRIREBHTE
EENBERTEBRAARTEBZ LD - BENMNS - E—HEAT R
(B#) Bt BRAR SRARBEEHTHEEES SRR BER
i (BR) MBS MARKBEBATIINEESNIEERAEIR
(B8) TYMNEH - ELETEIRARE (5)8) WEF » ARIEE BHA
RIER AR AAIFIRNEBERAE LS -

EHATF R
M8 EXBFESTHINERERTE  RXA (F8) ARKITRERFER?
EZR REEEBEAN  HEEFRIY  FFEFHRSIRNTHEERNEFE - BEF
BEMEERF KR (FB) SREHEE - BFEARERADES - TR (F8)
SFHHMER BAE -
M@ BAREXHELESTHEMERE » MAMKKRENY - RXH (F) A%
BRI R RN ES?
ER  EHERBRAREEDR  NXR (F8) HER BRBABER (58) MEl
MREFRF REEENRIEE RS -

Ml  BAREXRTESFTHENERE CHEADERN - X8 (FE) AREFYE

5 ?
ZR  EHFRSEERN iR (F8) RER  JREFNREHARR (F8) =it
BRI

FE  EXEFRSTHIRTRARS  TLBIRXHAFED THIRES ?
ZR AL AR (BB) FXEARE BENIREBITXEEAE  KRFLTEELE
BIRETR (BB) XFREEA - B3umRTRIESH [027] XA 1382] -

Bl XBFESTCIRENEHRLAETeRRE?
R RESHRESTEEEALE -

09



El fE -

=
ER

i FE

=
(e S

Xl (FE) MRLE > BOXRERCHIMAEE ?

CEAZREBOTHXRERLE - BERE (F8) ARAURHIRERLE

—HHRE -

ggﬁ%&ﬁﬁ%ﬁﬁi%#%ﬁiﬁ ' XH# (FE) MREEIFBHEBRR
2

DR (FB) BIER  BXFSRRE (FB) RERE - FAM (FERHB

BIRFD) R (ZERITREWER) -

P EMRTS

M :
AR BEFCHRENAEREENE (GSA) BEBEXRR (F8)  HARK

-
xR

A M
AR BEFCEENFEXHSEBERR (F8) BARBEEOFRN  #F

ER

EFEEEENSEQENNERE (GSA) ?

ERHRA ©
EREERENRANEPERENSEECRIRFAEE?

AR ARPENRERS NRBERERIRNRRIR (F8) WEARBEHRU
Rk (B8) BIBBABANHEFS -

MUK BR 5

P&
C SRBITRBAR  BRESRAE Tk

=
ER

2 ¥
SR EBRFATERBNME o
El i -
FERASERGHESRRY - BRAVOBRHHETARAEMHE -
7
A HRETAERBREE TRENSSELHOER - £ X — HRIFRTL

=
EE

e
BR

=
ER

B
I SRBBRITRER - BEM ©

=
ER

10

SRBITRMARB RG0S ?

1. BRP RIS E3MEFAVIRITANSA [027] EH [382]
2 0HER (BRAEN) MEBFEKHERATIEREI] BRAERHE
[ : 7HER (BRMEHENR) NE-BEuRRAE#E]

BASKRRRABRBER LBREET ?
SRETHBERHHALX  EXRRFERFHAESH ?

SRETHEERNHESX  HEFFTEMASIW ?

b
DY BES-ERERAAERESN - BRE—AEHEWN - NMTSREET » =
FETSREERME  EEMEENFSERIFEIRN B -

SRYBBITRTAR - 8E&?

IEIR IF BB S FHERARTS

& SRETHERRRAEOHESZ > REHEFHRREER - SFHENRBLEF
HRENRE"?

L BANCEREEAFATR | 8B  XDEHFD - ENER - FRES -
REANRARS - SBEEY  BHEAES  RAESES  RENRLEES -

Bl  SRETEFRARRAEETTN RRFREDFRE?
ERTE SRAGALRZARFHAE -

INRARHS
0 ME X6 (F8) ERTEHXANNREAE RN THRMINER?

ER RE (BB) BEFNREAHMHARKBEBITHITAR  FEATRIR
(F8) HEHRFR  ARXR (F8) AARXXKREBSTHWEHLFE-

ME : X8 (F#) EFTEHXATFRSTRARR (F#) HER?
R XREBITAURBPAARR (B8) WAR  JERFERIFEXZFARE -

Py
=

i

fREMARTS
B X8 (F#) ERETMHILIEHEERREHERY ?
ER AL e R (FB) FRNALMEEERARERRS
ME  XBEFEBFTEFZEMITLIEEERARERERY?
R AU FRAARR (F8) TREREERYE - EREFFUUZTEEIR (F8)

FRIBR GRS o
bR A &g & Ak #5
0 B8 BEEXaFEs THmMn—RER ARGRR/EEREFaERHNE 2
BE RBREESRENTREETRE -
B &g SRR ¥5
0 ME X8 (F8) SFRENTLRMEARTHRRE ?
BE AN RANRRF TBHEESR o
B B8 RERFANER > SEERFERNBIER - RETEENE?

EE :Eﬁ%% cRERFANKRS  BRFERFRMBERSDABRERF TR TEE
A o

11



M8  MAFHXBERITEAFEABEEBHERBRRINGE - W (FE) FAREEENT

W ER?
a= BEEAFNEBESKIERTEERRE (B8) BENATUEESR -
2R S

M xR (F#) FAkE ERFESHITREER?
ER  GERATEATEZIEALE -
Ml BEARBEFEESTHARHMOZERTERFANEHEDBRERNARRY - ST8
il ARENHE?
ZR  BEBARXBRITEAFANENEDERRABREYTEZINE -
ME : X8 (F8) A& GAFERIREEERBEHEREREEEY?
ER EBEFEAXRBBST2EENRREERRBWTIRS - HEHERSTR
(B8) RS - lRPFRIBEIUARITARMEH [027] % [382] -
ME : RREHE  ERFEERERRPIREEMRRIEERES ?

ER: g%?ﬁﬁﬁ%ﬁ%ﬁﬁ%ﬁﬁﬁﬂﬁﬁ%zgﬁ ERSREBREEABESEN - BAEH
e

DreamCash it A SRR

ME - XW (FE) MARE ERWHFIEER?
R AREFNERRBATEBEETRNENRSE  AIERERFHREGESTE -
B X8 (FE) ARE  LARRERERREHNREREREEEL?
ER  FEFEAXREBITNAAERBRIERER BBHRERRS - IEBHERD
RIR (FB) KBRS - BRP RIS E 3 AVIRITAMEE [027] & [382] -
B RREEHE  EREEREBXAREABNR ?
EF  FCHERDNRDEZEF  ERGERREEDESLEN  BAEHRE °

8 5 AR#S

B8 BABNEFRAFFARUBERFR AR ?

ER HEEFRGAEINBELPRAGAFREVRERFHAS » MATARRERERMR
EERGERETHENNERE  MRZEAXRTESRYE - FRNURAEMERE -
BEAL I RBRERAEAREERS R
FERMEPREANL/ RBEARNETESRS  HIRPAABERRIER
BACRFERLRITRE - MARFLEACBELEERF WREA

12

Bl BEEFEERXH (FE) AXNSXABFTEFREF 2 MEL AR
#HF  ZMAER?

ER ARXBEFBITIBRMURBSRE MR (F8) MREEESRSE - BMTER
RERFAEECBNBERN M EIRIR (FB) MENOANGEERSRE o
f}}u%j_"l‘ﬁ@ﬁﬁ%ﬁ%%  BLARANRR (F8) REMNMIAIZARRRERDIT
'L¥E °

INEFF R

Ml X8 (FE) AXE ERRXEFRSTRINIMEFRIEFZTNATH?
ER HXREBITORERR (FB) WEF  REANIEFRERFREASHDH
HiF140 0 RRFIMMRITREEA [027] 2k [382] - EHESEFAEHERE
SNEFFRIRFHVEE  FRFAAMESETFE iR (F8) A2 DER -

8 L ER1T

M BHACRKANBMALETERR  ERERARSRIERE?
ER RESRAZR ZRECABEARLETEARF  EAUZA2EHNMA LR
R EFABTRARLRITIRFEZDEAMABCE A REFRIFNES
BRP - SEREE AN LIRITETRME -

13



Bank of Communications (Hong Kong) Limited (“BoCom
(Hong Kong)”) will commence business from the “Appointed
Day” stated in the Customer Notification (the “Appointed
Day”).

The sub-branches of the Bank of Communications Co., Ltd.
Hong Kong Branch (“BoCom Hong Kong Branch”) will
become common branches of BoCom Hong Kong Branch
and BoCom (Hong Kong) for providing services to customers.

Your existing account number will remain unchanged except
the first 3-digits bank code will be changed from “027” to
“382". Such change will not affect your rights and interests
and the bank services you are entitled to.

The website of BoCom (Hong Kong) will be
http://www.hk.bankcomm.com.




e

The scope of services of BoCom (Hong Kong) includes account number, and customers are not required to go through the updating procedures.

. . . . The cheque book, passbook and various vouchers with the 3-digits bank code of “027”
personal banklng’ private bunklng and corporate banklng. held by customers remain valid, and customers may continue to use them. Customers

The service Cafegories include: may also apply for new cheque book or passbook with the first 3-digits bank code of
“382" after the opening of BoCom (Hong Kong).

Service Classification

. . . . 1.2 Customer Password and Account Password
Personal Banking Private Banking Corporate Banking Personal Identification Number (PIN) for all ATM card and credit card shall remain
[ ]

Deposit Services * Deposit Services * Deposit Services unchanged and valid. For the agreement of using password for withdrawal from an
¢ Electronic Bill Presentment * Internet Banking e Electronic Bill account at the counter, withdrawal by using customer password will be terminated while
and Payment Services Services Presentment and withdrawal by using account password will be maintained. For customers who have
* Internet Banking Services * Mobile Banking Payment Services already applied for account password at BoCom Hong Kong Branch for withdrawal at
* Mobile Banking Services Services ¢ Payroll and MPF the counter, they are required to re-select the account password in person at the counter
* Phone Banking Services * Phone Banking Service Software — after the opening of BoCom (Hong Kong). If the customer consists of more than one
* Securities Services . Services . ALPHA HRMS person, partnership, a limited company, or any other body or entity acceptable to the
* FXMargin Trading Services * Securities Services ¢ Corporate Internet bank, any one of the persons, or any one partner or representative (as the case may
: k/loar?s Sertlces Servi * gx Margin Trading . g_elllnk'sng Services be) of the customer shall have the full authority from the customer to re-select the account
. In\c/)esgter:?:nt %aer:'iiceesmces . Lgez\::g?ewices . LcIJasnseSr\élr(\:/?ces password. And the bank shall be entitled to allow such person to make the re-selection
. BC . . . . without prior notice to the other person(s) comprising the customer, or the other partner(s)
omBEST Services Mortgage Loans BComEASY Business . .
. : . ) or the company (as the case may be). The re-selection of account password will not
* BOCOM FORTUNE Services Services Credit Services affect the existing agreement of using signature for withdrawal from the account. For the
* BoBo Assett * Investment Services ¢ Morlgage Loans Services terms on the usegof gccount asswor% g| refer fo General Terms and Conditions for
* Remittance Services ¢ Insurance Agent * Remittance Services ki . P + please referio ioeneral ferms a enditions fo
* Insurance Agent e Credit Card Services * Insurance Agent Banking Services.
* MPF Services * ATM Card * MPF Services
* Safe Deposit Box Services e MPF Services 1.3 Passbook* (applicable to Saving Deposit)
® Credit Card Services * Including the passbook of Bo Bo Asset+ Account
e ATM Card For the change in account number, please refer to the section “Account Number of
e Gift Card Deposit Account”. The passbook issued by BoCom Hong Kong Branch remains valid for
transaction at the counter after the opening of BoCom (Hong Kong). You may also use
the passbook updating machine to print your transaction records. The transaction content
. . . and records not printed on the passbook are retained for future printing. Customers may
From the ”Appomted Day” onwards, the changes In services also replace their passbooks for free after the opening of BoCom (Hong Kong).
will be as below:
Deposit Services 1.4 Cheque Book* (applicable to HKD/RMB/USD Current Deposit)

* Including BComBEST cheque book and customer customized cheque book

1.1 Account Number of Deposit Account* For the change in account number, please refer to the section “Account Number of
* Including savings account, current deposit account, and fime deFl’,“"’ account Deposit Account”. The cheque issued by BoCom Hong Kong Branch remains valid after
The bank code of BoCom (Hong Kong) is “382". For the customers fronsfgrred from the opening of BoCom (Hong Kong). Records of stop payment or cleared cheque remain
BoCom Hong Kong Branch to BoCom (Hong Kong), the existing deposit account valid after the opening of BoCom (Hong Kong). The issued unclear cheques will be
number will remain unchanged except the first 3-digits bank code will be changed cleared as usual after the opening of BoCom (Hong Kong). Customers can also apply for

from 027" to "382". Such Cha”Se VY”' not'affect the operation of current banl.dng a new cheque books after the opening of BoCom (Hong Kong). For relevant fees, please
services (including autopay, standing instructions, and settlement services of various refer to “Charges of Retail Banking Services”.

investment, etc.). The system of BoCom (Hong Kong) will automatically convert the
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1.5 Time Deposit

For the change in account number, please refer to the section “Account Number of
Deposit Account”. The time deposit confirmation issued by BoCom Hong Kong Branch
remains valid after the opening of BoCom (Hong Kong). For time deposit with auto-
renewal instruction, the renewal interest rate will be provided by BoCom (Hong Kong)
after its operation. The time deposit without auto-renewal instruction may be renewed
on or after the maturity date. Affer the opening of BoCom (Hong Kong), all the overdue
inferest or inferest penalty of early uplift shall be processed according to the rules of
BoCom (Hong Kong). For the charges of early uplift, please refer to the “Charges of
Retail Banking Services”.

1.6 Sub-account - Cancelling the Existing Virtual Master Account
For the existing sub-accounts opened at BoCom Hong Kong Branch, after the opening of
BoCom (Hong Kong), the existing virtual master account will be cancelled. Sub-accounts
will be directly linked to the corresponding settlement account. The holders of the existing
sub-account can no longer use the virtual master account number and shall use the
corresponding savings/current account number as the master account number for the
enquiry or maintenance.

Electronic Bill Presentment and Payment Services (“EBPP”)

2.1 Merchant Bank
The merchants participated in EBPP and their customers with registered bill will not
be affected. The merchants may use the new version of corporate internet banking to
conduct EBPP-related operation and management. For details, please log in to corporate
internet banking.

2.2 Customer Bank
BoCom (Hong Kong) customer may enjoy EBPP services including bill enrollment, bill
payment, charity donation, bill and receipt presentment with our new version of internet
banking service.

Payroll and MPF Service Software - ALPHA HRMS

Due to the update of ALPHA HRMS software, customers who are using ALPHA HRMS need to
update relevant software before the Appointed Day to continue to use our payroll and MPF
service. Customers may download the latest version of the software at http://www.alphahrms.
com.hk/bocom after receiving the notification email from the vendor.

Internet Banking Services

To facilitate better financial management and account protection, internet banking services will
have various enhancements as follows:
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4.1 Only one login account will be provided to each customer. If a customer may login using
both user name and credit card number currently, he/she may operate the credit card
account and other linked account(s) by login with user name. Therefore, the account
logged in with user name and its setting/instruction will be maintained while the account
logged in with credit card number and its setting/instruction will be cancelled.

4.2 Customers with internet banking services of joint accounts identities, their internet
banking accounts and all setting/instruction will be cancelled. Customers are required
to login to individual internet banking account to operate their joint accounts with sole
signing arrangement, whereas joint accounts with joint signing arrangement are not
allowed to operate via internet banking services.

4.3 Corporate customers are required to elect an authorized user for the internet banking
services account so as fo continue to use internet banking services. The authorized user
is required to visit any of our branches in person to complete the registration before
infernet banking services may be used.

4.4 Registered third-party debit authorization from a third-party account via internet banking
services will not be offered.

4.5 Arrangements on registered beneficiary account for internet banking are as follows:

Beneficiary Account Type Daily Transfer Limit/Note

Currently all registered BoCom (Hong Kong) third
party accounts share one daily transfer limit only.
After the system upgrade, daily transfer limit may be
set for each "third party account".

(Default Limit: HK$50,000).

Remarks: Preregistered third party account(s)
retained in BoCom Hong Kong Branch will be
automatically cancelled after the system upgrade.

BoCom (Hong Kong)
third party Account

Currently, daily transfer limit(s) for the same
beneficiary account (Hong Kong Dollar equivalent)
can be set for each transfer currency; After the
Local/Overseas system upgrade, for the same beneficiary account,
Bank Account one single transfer limit will be applied to all transfer
currencies, and the maximum limit among all the
pre-set limits of that beneficiary account will be
defaulted as the transfer limit.

4.6 Customers who have applied for internet bankings Services but have not yet registered
the user name are required to complete the user name registration before the system
upgrade. Otherwise, the infernet banking account and its relevant seftings will be
cancelled.
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4.7 Customers who have applied for internet banking PIN mailer to reset password need
to log in internet banking to reset password before the system upgrade. Otherwise,
relevant PIN mailer will become invalid.

4.8 If customers do not hold a valid login account at the opening of BoCom (Hong Kong), the
bank will cancel the pre-set instruction set by customers. The cancelled pre-set instructions
will not be executed.

For more information about the new design and enhanced services related to the internet
banking services, please visit the website of BoCom Hong Kong Branch or BoCom (Hong
Kong).

Corporate Internet Banking Services

5.1 After system upgrade, some templates, unused PIN mailers, pending transactions,
pending submitted transactions, and transactions maintained by corporate banking
management platform will not be transferred to the new system. Customers need fo
re-enter and submit their transactions in the new system or visit the bank to re-apply
for PIN mailer. In addition, the way of authorization of non-financial transactions will
be changed to One Entry, One Authorization after the system upgrade, while that of
financial transactions will remain unchanged.

5.2 The scheduled transactions due after the Appointed Day will not be transferred to the
new system. Customers need fo re-enter and submit their transactions in the new system.

5.3 The initial of corporate internet banking number is changed from “90” to “80". For
instance, “90-xx-xxxxxxxxxx" is changed to “80-xx-xxxxxxxxxx" .

For more information about the new design and upgraded service related to corporate internet
banking, please visit the website of BoCom Hong Kong Branch or BoCom (Hong Kong).

[@ Mobile Banking Services

6.1 The web page of mobile banking (https://mb.bankcomm.com.hk) accessed via mobile
browsers will be out of service.

6.2 Customers should download BoCom (Hong Kong)’s mobile app from The App Store (IOS
user) or Google Play (Android user) with a smart phone so as fo use general banking
services or securities trading services. The login method remains unchanged.

Phone Banking Services

7.1 Phone banking services for corporate account and joint account will be terminated.

7.2 Customers may enjoy a newly launched enquiry function by entering “#" to enquire the
account details or simply enter the deposit account number to operate the account via
phone banking IVR.
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7.3 Customers may operate all deposit and credit card accounts in phone banking without
pre-registration at the counter.

7.4 All PIN mailers will become invalid if the PIN has not been changed successfully.
Customers are required to reset their passwords at the counter after system upgrade.

7.5 Phone banking account opened via credit card application will become invalid.
Customers may still enquire credit card account information via phone banking by
entering credit card number and personal information. If customers would like to enjoy a
full range of phone banking services, including account balance enquiry, fund transfer,
foreign exchange, credit card payment, cash advance, time deposit and credit card
account information enquiry, efc., please visit any of our branches to set up phone
banking services.

7.6 Registered third-party debit authorization will be cancelled. Debits from any third-party
beneficiary accounts and deposit to any linked accounts in phone banking will not be
accepted.

7.7 Phone banking is applicable to the account holders and for their own usage only (e.g.
resetting password, amending account information, operating IVR, etc.). Customers are
advised to keep the passwords properly and change passwords constantly. Operating
phone banking by an authorized signer shall not be accepted.

El Securities Services

8.1 10 digits securities account number will remain unchanged. If the account number
consists of 14 digits, the first 3-digits bank code will be changed from “027" to “382",
and all the account functions will not be affected.

8.2 Securities trading felephone services for corporate account and joint account will be
terminated.

8.3 Securities mobile app “BOCOM.HK (Securities)” will be changed to “BoCom (Hong
Kong) Securities”. Customers are required to re-download the latest mobile app to
continue to use the securities trading service via mobile app.

8.4 Corporate customers with securities account are required to appoint an authorized
person to operate online securities service /securities service via mobile app.

8.5 The infernet banking service for joint accounts will become invalid and hence online
securities service /securities service via mobile app will not be available to securities
account of Joint name identities. In order to enjoy this service, customers are required
to apply an individual internet banking services to operate the joint account. Please
be reminded that this service is only applicable to joint account with sole signing
arrangement.

8.6 Customers with more than one securities accounts may use one single internet banking
account to operate all securities accounts by adding those securities accounts via internet
banking.
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8.7 If customers wish to terminate securities services, please cancel the securities account on
or before 31 days from the Appointed Day. Otherwise, the securities account will be
transferred to BoCom (Hong Kong), and the customer may cancel the securities account
after the commencement of business of BoCom (Hong Kong).

El FX Margin Trading Services

9.1 The FX margin trading account number will remain in 14 digits, while the first 3-digits
bank code will be changed from “027" to “382", and all account operations will not be
affected. Customers will not be required to go through update procedures.

9.2 After the Appointed Day, the customers transferred from BoCom Hong Kong Branch to
BoCom (Hong Kong) will receive a monthly statement of their FX margin trading accounts
from BoCom Hong Kong Branch. Such statements will record the transactions from the
first date of the month to the day before the Appointed Day. Besides, the customers will
also receive a monthly statement of their FX margin trading accounts from BoCom (Hong
Kong), which record the transactions from the Appointed Day to the end of the month.

9.3 The new FX margin trading account number will consist of 15 digits. The 14th and 15th
digits represent the type of accounts. The account type number of FX margin trading
accounts is “84".

9.4 The phone banking services for the FX margin trading of corporate account and joint
account will be disabled.

9.5 For FX margin trading account of joint name identities, joint account holder may
access via individual internet banking to operate the joint account with sole signing
arrangement.

Bills Service

10.1 SWIFT CODE of BoCom (Hong Kong) will be COMMHKHK. The business location of
Bills Centre will be Bank of Communications Tower, 231-235 Gloucester Road, Wan
Chai, Hong Kong. Its service point includes 7 /F for letter of credit advising and 6/F for
other bills business.

10.2 In line with system upgrade, bills account number will be cancelled and replaced by
Cl No. for identification. The existing bank'’s reference no. of the transaction will be
changed. If customers make enquiry by the existing bank’s reference no., the bank may
however still locate and follow up relevant transactions.

10.3 Notes to bills service:

* letter of credit (L/C) advising

— Newly received export L/C will be processed under the name of BoCom (Hong
Kong).
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— For L/C already advised, the subsequent transactions, such as amendment, will
be processed under the name of BoCom (Hong Kong).

* |nward collection

— New inward collection transactions will be processed under the name of BoCom
(Hong Kong).

— For the inward collection bills notified/in processing, the subsequent transactions
will be processed under the name of BoCom (Hong Kong).

¢ Issuance of L/C, amendment, and subsequent transactions
— New L/C will be issued under the name of BoCom (Hong Kong).
—L/C dlready issued will be transferred to BoCom (Hong Kong). Subsequent

transactions such as amendment, rejection notice, acceptance of maturity and
payment will be processed under the name of BoCom (Hong Kong).

e Export documentary bills
— New export documentary bills will be processed under the name of BoCom (Hong
Kong).

— Export documentary bills already sent out and are pending for payment will be
transferred to BoCom (Hong Kong) and processed under the name of BoCom
(Hong Kong).

* Export bills under ECIC cover

— Loss payee of the proceeds will be changed to BoCom (Hong Kong). BoCom Hong
Kong Branch will inform ECIC the change of loss payee.

Loans Services

11.7 Loan account

For the loan account number, the first 3-digits bank code will be changed from “027"
to “382". Current loan account operation will not be affected. Customers will not be
required to go through update procedures.

11.2 Instalment loan and hire purchase
* Interest charged on monthly instalment loan and hire purchase will be accrued on a
daily basis instead of on a monthly average basis.

* The latest repayment schedule advice will be issued within 7 working days after the
Appointed Day.

11.3 DreamCash Personal Loans Services

* Relevant terms and conditions of loans services, including but not limited to loan
balance, interest, and loan term etc., remain unchanged.
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* Existing personal loan accounts and direct debit repayment accounts at BoCom
Hong Kong Branch will be automatically converted to new accounts at BoCom (Hong
Kong). For those customers who have activated the direct debit authorization, the
function will be automatically effective after account conversion.

Credit Card Service

12.1 Credit card service remains unchanged. Customers may continue to use their existing
credit cards until the expiry date or further notice by the bank.

12.2 With the opening of BoCom (Hong Kong), customers who settle the payment by cheque
or e-cheque shall make it payable to “Bank of Communications (Hong Kong) Limited”.

12.3 The beneficiary account on direct debit authorization at BoCom Hong Kong Branch will
be automatically converted to new accounts at BoCom (Hong Kong). For those customers
who have set up the direct debit authorization, the function will be automatically effective
after the account conversion.

Investment Services - Funds, debt instruments, “Deposit Extra” Investment
Deposits, and Equity-Linked Investments

13.1 The investment account number, the relevant settlement account number, and direct
debit account number of fund regular investment plan, the account number will remain
unchanged except the first 3-digit bank code will be changed from “027" to “382". The
above changes will not affect the account operation, and reset is not required.

13.2 The balance of investment products held by customers (if applicable) will be transferred
to the aforementioned investment account.

“BComBEST Services”

BComBEST customers may still enjoy various wealth management services. For relevant
business enquiry affer the opening of BoCom (Hong Kong), please call customer services
hotline or contact your dedicated financial specialist.

For the BComBEST Floating Overdraft Facility, relevant calculation method of floating overdraft
credit limit will be amended. In terms of the calculation of average total assets of customers,
the value of all the pledged assets will be deducted (excluding securities account). The floating
overdraft credit limit will be adjusted in line with the changes in average total assets.

Outsourcing Arrangement

BoCom (Hong Kong) will outsource some of the counter services and operation procedure to
BoCom Hong Kong Branch. BoCom Hong Kong Branch will access to the customer information
in order to provide services. BoCom (Hong Kong) will be solely responsible for the security
and confidentiality of the customer information. BoCom (Hong Kong) will continue to compl

with the responsibility under the Personal Data (Privacy) Ordinance, and will ensure the stc:f?l
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of BoCom Hong Kong Branch to keep all customer information confidential. All customer
information will not be disclosed to any third party, unless required by the laws, or to the
persons listed in relevant terms and conditions of the bank for the purpose set out in relevant
terms and conditions.

Frequently Asked Question
Saving Deposit

Q: After the opening of BoCom (Hong Kong), will the bank account numbers
and passbooks opened at BoCom Hong Kong Branch still be valid?

A If you are a customer of BoCom Hong Kong Branch, after the opening of BoCom (Hong
Kong), the account numbers and passbooks opened at BoCom Hong Kong Branch will
remain valid. Bank code of BoCom (Hong Kong) is “382". For the customers transferred
from BoCom Hong Kong Branch to BoCom (Hong Kong), the deposit account number
will remain in 14 digits, while the first 3-digits bank code will be changed from “027"
to “382". Current banking services will not be affected (including autopay, standing
instructions, and settflement of various investments). Customers are not required to go
through any update procedures as the system of BoCom (Hong Kong) will automatically
carry out the conversion.

Q: Can | update passbook record after the opening of BoCom (Hong Kong)?
Can | enquire the unprinted transaction record, via internet banking or
phone banking?

A Yes. After the opening of BoCom (Hong Kong), if customer would like to print the
transaction records which has not been updated to the passbook, customer may check
the transaction record via internet banking or phone banking, or print the transaction
record at the counter.

Q: After the opening of BoCom (Hong Kong), is it necessary for the account
holder to apply for replacement of passbook in person?

A To protect your rights and interests, please replace your passbook in person.

Q: Will the opening of BoCom (Hong Kong) affect the rights and interests
(e.g. deposits and interests) of customer’s existing deposits?

A No, they will not be affected.

H Q: Will the interest rate and interest calculation method of integrated
deposit accounts be changed?

A No, the interest rate and interest calculation method of integrated deposit accounts will
not be changed.
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A Q:

A:

Time

H a:

H a:

Ha:
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If 1 do not agree to become a customer of BoCom (Hong Kong), what
shall 1 do?

Bank of Communications (Hong Kong) Limited (Merger) Bill has been passed by the
Legislative Council and gazetted as an ordinance in Hong Kong. According fo the
Ordinance, the retail banking and private banking businesses of BoCom Hong Kong
Branch in Hong Kong will be merged into BoCom (Hong Kong). Starting from the
“Appointed Date”, all the activities, assets, and liabilities of the retail banking and private
banking businesses of BoCom Hong Kong Branch in Hong Kong will be transferred to
BoCom (Hong Kong). Thus, from that day onwards, your accounts at BoCom Hong Kong
Branch will be transferred to BoCom (Hong Kong). And any contract(s) entered into by
you with BoCom Hong Kong Branch will become contracts with BoCom (Hong Kong). If
you do not agree to become a customer of BoCom (Hong Kong), you have the right to
terminate your account(s) in accordance with the relevant clauses under the existing terms
and conditions before the “Appointed Day”.

Deposit

Is it necessary to change the time deposit confirmation issued by BoCom
Hong Kong Branch with a new one after the opening of BoCom (Hong
Kong)?

: The existing deposit confirmation remains valid until the maturity date. Customers are

not required to apply for the replacement of the deposit confirmation in person. If the
customer visits the bank in person for renewal of time deposit, a renewal confirmation will
be issued. For time deposit with automatic renewal instruction, a renewal confirmation
will be issued and delivered by post.

| am an existing customer of time deposit account at BoCom Hong
Kong Branch. If the time deposit is not renewed , will the calculation of
overdue interest be changed after the opening of BoCom (Hong Kong)?

: For the time deposit which is not renewed, after the opening of BoCom (Hong Kong), the

overdue interest starting from overdue date will be calculated according to the current
interest rate of saving deposit stipulated by BoCom (Hong Kong) or original time deposit
interest rate, whichever is lower.

The customer has a time deposit account at BoCom Hong Kong Branch.
If the time deposit is with renewal instruction, will there be any changes
after the opening of BoCom (Hong Kong)?

: The time deposit will remain valid. After the opening of BoCom (Hong Kong), the

interest rate of renewal on maturity date will be offered by BoCom (Hong Kong).

Current Deposit

H a:

H aQ:

H a:

4 e}

If the cheque book issued by BoCom Hong Kong Branch is about to be
used up, can the customer apply for a new cheque book from BoCom
Hong Kong Branch?

No. After the opening of BoCom (Hong Kong), if the cheque book issued by BoCom
Hong Kong Branch is used up, cheque book issued by BoCom (Hong Kong) will be
provided to the customer upon cheque book application. The 3-digits bank code will be
changed from “027" to “382".

Will the stop payments and handling of lost cheques at BoCom Hong
Kong Branch be affected?

Stop payments and lost cheques will not be affected.

After the opening of BoCom (Hong Kong), how will the record of
cheque transactions be handled ?

The record of the cheque transactions before the opening of BoCom (Hong Kong) will
be handled together with those after the opening of BoCom (Hong Kong).

| am an existing customer of cheque deposit overdraft account at BoCom
Hong Kong Branch, will the overdraft interest calculation method be
changed after the opening of BoCom (Hong Kong)?

After the opening of BoCom (Hong Kong), the overdraft interest calculation method will
be subject fo the regulations of BoCom (Hong Kong). Please refer to General Terms and
Conditions for Banking Services and Charges of Retail Banking Services for details.

Bills Service

H a:

A:

H a:

Is it necessary for customers to re-sign General Security Agreement
(GSA)?

No. The GSA already signed with BoCom Hong Kong Branch will be transferred to
BoCom (Hong Kong) with the same legal binding effect.

Is it necessary for customers to re-sign the documents such as application
form of L/C for bills transaction that has been transacted in the name of
BoCom Hong Kong Branch?

No. The documents already signed with BoCom Hong Kong Branch will be transferred
to BoCom (Hong Kong) with the same legal binding effect. However, subsequent
transactions, such as amendment of L/C, will be processed in the name of BoCom
(Hong Kong), and therefore, customers are required to submit applications in the forms
designated by BoCom (Hong Kong) or with BoCom (Hong Kong) as the addressee.
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Loans Service

Q: What are the changes in this system upgrade?
A: In terms of the loan system, there will be the following changes in this system upgrade:

e The first 3-digits bank code of the account number will be changed from “027" to
1138211'

® The interest of instalment loan (monthly repayment) and hire purchase will be calculated
on daily rather than on monthly basis. [ Note: The interest of instalment loan (bi-weekly
repayment] will still be calculated on daily basis.]

Q: Why shall the aforementioned changes be done in this system upgrade?

A: The changes are meant to meet the current practices in the market.

Q: What is the main difference in the calculation basis of interest between
the new practices and the original ones?

A: The interest calculation basis is changed from monthly basis to daily calculation basis.

Q: Will the interest expenditure of customers increase due to the changes in
the calculation basis of interest?

A: There will be different interest expenditures of the same loan at different loan periods. The
interests at some periods may be more or less than the other periods. But such difference
is not fixed. These changes are meant to meet the current practices in the market and be
consistent with the interest calculation basis of its peers.

Q: Are these changes compliant and legal?

A: These changes are compliant and legal.

BComBEST Floating Overdraft Facility

Q: According to the amendment of calculation method of relevant credit
limit, which pledged assets and the corresponding values will be
deducted in the calculation of average total assets of customer?

A: The pledged assets and the corresponding values to be deducted include but not limited
to: saving deposit, current deposit, time deposit, margin trading, equity linked deposit
and structure deposit, debt instrument account, investment fund account, cash value of
policy efc.
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Q: Will the relevant credit limit be adjusted upon system upgrade?

A: No, the amendment of relevant credit limit will be adjusted in the coming month end after
system upgrade.

Cashier Order Service

Q: Can customers of BoCom (Hong Kong) report the loss of the cashier
order issued by BoCom Hong Kong Branch before the merger?

A: Customer of BoCom (Hong Kong), who have been issued cashier order at BoCom Hong
Kong Branch before the merger, may submit a request for report loss to BoCom Hong
Kong Branch through BoCom (Hong Kong).

Q: Can customers of BoCom (Hong Kong) redeem the cashier order issued
by BoCom (Hong Kong) at BoCom Hong Kong Branch?

A: Customers may redeem the cashier order issued by BoCom (Hong Kong) at BoCom Hong
Kong Branch through account transfer or clearing cheque deposit.

Safe Deposit Box Services

Q: Can customers of BoCom (Hong Kong) continue to use safe deposit box
service?

A: Yes. Customers of BoCom (Hong Kong) may continue to use safe deposit box service.

Q: Can customers of BoCom Hong Kong Branch continue to use safe deposit
box service?

A: No, they cannot because only BoCom (Hong Kong) provides safe deposit box service.
Customers are suggested to apply for safe deposit box service at BoCom (Hong Kong).

Insurance and MPF Services

Q: Will the general insurance, life insurance and/or MPF previously applied
at BoCom Hong Kong Branch be affected?

A: Insurance and MPF services will not be affected.
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ATM Card Service

Q: Can customers of BoCom (Hong Kong) continue to use their current ATM
cards?

A: Yes, current ATM cards may be used as before, without any changes.

Q: Will the corresponding accounts of ATM cards, including primary and
subsidiary accounts, be affected?

A: No. The corresponding accounts of ATM cards, including primary and subsidiary
accounts, are still linked to the ATM cards and continue to be used.

Q: If ATM cash withdrawal function has been activated for the current
BoCom credit card, is it still available after the opening of BoCom (Hong
Kong)?

A: ATM cash withdrawal function of the current credit card will still be available after the
opening of BoCom (Hong Kong).

Credit Card

Q: When BoCom (Hong Kong) starts operation, can my credit cards be
used normally?

A:The use of credit cards will not be affected.
Q: Will the autopay or payment service made by credit card issued by

BoCom Hong Kong Branch be cancelled? Do | need to register the service
again?

A: The autopay or payment service made by the credit card will not be affected.
Q: When BoCom (Hong Kong) starts operation, will the beneficiary account
of direct debit authorization be changed?

A: The beneficiary account of direct debit authorization at BoCom Hong Kong Branch will
be automatically converted to new account numbers at BoCom (Hong Kong). The first
3-digits bank code of the account numbers will be changed from 027" to “382".

Q: After the account conversion, is it necessary for the customers to set up
direct debit authorization again?

A: For the customers who have already applied for direct debit authorization, such function
will be effective after account conversion without the need of resetting.
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DreamCash Personal Loan Service

Q: After the opening of BoCom (Hong Kong), will there be any changes in
loan service?

A: Relevant loan services, including but not limited to loan balance, interest, and loan term,
will remain unchanged.

Q: When BoCom (Hong Kong) starts operation, will the loan reimbursement
account number and direct debit repayment account number be
changed?

A: The loan reimbursement account number and direct debit repayment account number at
BoCom Hong Kong Branch will be automatically converted to new account number at
BoCom (Hong Kong. The first 3-digits bank code of the account number will be changed
from “027" to “382".

El Q: After the update of accounts, shall customers set direct debit
authorization again?

A: For the customers who have already applied for direct debit authorization, such function
will be effective after account conversion without the need of resetting.

Securities

Q: Why are phone banking security trading services not available to joint
account and corporate account?

A: As the phone banking system cannot identify the authorized person of joint account and
corporate account, the bank cannot provide phone banking securities trading channel
for these types of account. Customers may use other channels, including internet
banking/mobile app, and counter services. If joint account holder wish to use the
internet banking/mobile app to operate joint name securities account, the joint account
must be with sole signing arrangement, and the individual has applied for individual
internet banking services. While for the corporate account, an authorized person must
be appointed to operate account and registered at the bank.

Q: Why does the Bank not accept to close the securities account 30 days
before the opening of BoCom (Hong Kong)? If the customer wish to close
the securities account during this period, what can the customer do?

A: In the future, BoCom Hong Kong Branch will no longer provide securities service, and this
service will be provided by BoCom (Hong Kong). In order to ensure smooth transition in
terms of business operation and account statement record, closure of securities account is
not accepted from the 30" day before the opening of BoCom (Hong Kong). If you have
to terminate your securities account, please visit BoCom Hong Kong Branch on or before
the 315" day before the opening of BoCom (Hong Kong).
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Foreign Exchange Margin

Q: After the opening of BoCom (Hong Kong), will the foreign exchange

A:

margin account opened at BoCom Hong Kong Branch still be valid?

For the foreign exchange margin account transferred from BoCom Hong Kong Branch to
BoCom (Hong Kong), the account number will remain in 14 digits. The first 3-digits bank
code will be changed from “027" to “382", while current banking services will not be
affected. Customers need not go through any update procedures as the system of BoCom
(Hong Kong) will automatically update.

Internet Banking

Q: If 1 currently hold a joint Internet banking account, what influence will

A:

the system upgrade bring about?

After the system upgrade, the customer can log in with the individual internet banking
account to enjoy full range internet banking services. Through the maintenance function
of internet banking account, customers may add their own personal accounts and joint

accounts with sole signing arrangement, and then start using internet banking services.
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